496 28 Y2 Road #2 — Grand Junction, CO 81501
(970) 243-3934 — www.TheMassageStore.net

THE MASSAGE

STORE

Because massage isn'ta luxury... It's a necessity!

Wellnhess Membership Agreement

PLEASE PRINT YOUR INFORMATION CLEARLY. Sign Up Date:

Member’s Full Name:

Street Address :
City: State: Zip:
Primary Phone: Circle One: Cell / Home / Work
Email:
Please select your wellness Membership benefits:

memberShlp plan. v/ One prepaid massage each month.

o 75-Minute Massage ($65/month) v Unlimited additional massages at member
rate.
o 90-Minute Massage ($77/month) v' 10% discount on most other products &

services (gift cards excluded).
o 120-Minute Massage ($115/month)
v" Unused massages roll over for up to 2
months.

By signing this agreement, you agree to the following terms & conditions:

COMMITMENT - You commit to a minimum of a 6 consecutive month membership term.  Monthly
membership fees are charged automatically each month to your debit or credit card. If for any reason
your membership lapses for one or more months, a new 6 month commitment will be in effect when you
resume your membership. Once you have satisfied your 6 month minimum commitment, your
membership will continue month to month, until you cancel it.

NON-TRANSFERABLE - Member will receive the benefits listed above. Benefits are not transferable
to anyone else and member benefits cannot be combined with any other offers, specials or discounts.

SUBSTITUTIONS - Each membership includes 1 prepaid massage per month, and additional unlimited
massages of the same length can be purchased for the same price as the monthly rate. These benefits
cannot be substituted, upgraded or broken into shorter sessions. Shorter, longer, different services can be
purchased using the 10% discount benefit.

Member’s Initials:



APPOINTMENT CANCELLATIONS — All clients are required to give 24 hour notice for any
cancellations or rescheduling. If the member provides less than 24 hours notice or no-shows for an
appointment, that month’s prepaid massage will be forfeited or the member will be charged in full for
their appointment.

TERMINATION
e The membership may be terminated at anytime by either the member or The Massage Store for
any reason.

e If a member wishes to cancel their membership, they must fill out The Massage Store’s
Membership Cancellation Request form (can be obtained in our store or on our website) and
submit it to our office. Monthly membership fees are not pro-rated and will not be refunded.
Any unused prepaid massages will be forfeited as of the membership end date.

o If the desired membership termination date is within 6 months of the member’s sign up date, a
cancellation fee equal to one monthly payment will be assessed.

e The member can terminate their membership contract (by filling out the Membership
Cancellation Request form) within 3 days of signing the Membership Agreement without penalty.
The membership fee will be refunded, but any benefits the member received must be reimbursed
to The Massage Store at full retail value.

CHANGES TO AGREEMENT - Any changes in the terms and/or conditions of this agreement or the

membership will be sent to the member a minimum of 30 days in advance to the member’s e-mail address
on file.

I acknowledge | have read and fully understand this agreement. | agree to the membership plan and
associated cost and authorize The Massage Store to charge my credit card each month. | understand that
this agreement and credit card authorization remain in effect until | have followed the previously
described termination procedures.

Last 4 digits of credit card authorized to be used for monthly membership fees:

Member Signature: Date:

Office Use:

Staff Member: Membership #:

Membership Billing Date Each Month:
(due to billing cycles, we may not charge your account for up to 7 days after your billing date)

Copy of Membership Agreement given to Member? Yes No Member Refused




